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Legal Disclaimer
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT DESCRIBED, WITH ITS HARDWARE, 
SOFTWARE AND FIRMWARE, IS PROVIDED “AS IS”, WITH ALL FAULTS AND ERRORS, AND EZVIZ MAKES NO 
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY, SATISFACTORY 
QUALITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT OF THIRD PARTY. IN NO EVENT 
WILL EZVIZ, ITS DIRECTORS, OFFICERS, EMPLOYEES, OR AGENTS BE LIABLE TO YOU FOR ANY SPECIAL, 
CONSEQUENTIAL, INCIDENTAL, OR INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF 
BUSINESS PROFITS, BUSINESS INTERRUPTION, OR LOSS OF DATA OR DOCUMENTATION, IN CONNECTION WITH 
THE USE OF THIS PRODUCT, EVEN IF EZVIZ HAS  BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL EZVIZ’S TOTAL LIABILITY 
FOR ALL DAMAGES EXCEED THE ORIGINAL PURCHASE PRICE OF THE PRODUCT. 
EZVIZ DOES NOT UNDERTAKE ANY LIABILITY FOR PERSONAL INJURY OR PROPERTY DAMAGE AS THE RESULT 
OF PRODUCT INTERRUPTION OR SERVICE TERMINATION CAUSED BY: A) IMPROPER INSTALLATION OR USAGE 
OTHER THAN AS REQUESTED; B) THE PROTECTION OF NATIONAL OR PUBLIC INTERESTS; C) FORCE MAJEURE; 
D) YOURSELF OR THE THIRD PARTY, INCLUDING WITHOUT LIMITATION, USING ANY THIRD PARTY’S PRODUCTS, 
SOFTWARE, APPLICATIONS, AND AMONG OTHERS.
REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL BE WHOLLY AT 
YOUR OWN RISKS. EZVIZ SHALL NOT TAKE ANY RESPONSIBILITES FOR ABNORMAL OPERATION, PRIVACY 
LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER ATTACK, HACKER ATTACK, VIRUS INSPECTION, 
OR OTHER INTERNET SECURITY RISKS; HOWEVER, EZVIZ WILL PROVIDE TIMELY TECHNICAL SUPPORT IF 
REQUIRED. SURVEILLANCE LAWS AND DATA PROTECTION LAWS VARY BY JURISDICTION. PLEASE CHECK ALL 
RELEVANT LAWS IN YOUR JURISDICTION BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR USE 
CONFORMS TO THE  APPLICABLE LAW. EZVIZ SHALL NOT BE LIABLE IN THE EVENT THAT THIS PRODUCT IS 
USED WITH ILLEGITIMATE PURPOSES. 
IN THE EVENT OF ANY CONFLICTS BETWEEN THE ABOVE AND THE APPLICABLE LAW, THE LATTER PREVAILS.
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Overview
1. Package Contents

Air Purifier (x1)

 

Quick Start Guide (x1) Regulatory Information (x1)

2.	Basics

Bottom Cover

Filter

Air Inlet

Air Outlet

Control Panel
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Specifications

Description Air Purifier

Model CS-EB250A

Smoke CADR 250m³/h 

Voltage 220-240V~, 50Hz; 220-230V~, 60Hz

Rated Power 45W; 63W

G.W/N.W 4.3/3.4kg

Dimensions 238 mm x 238 mm x 409 mm

Air Quality Indicator

                            

             Green                                                     Yellow                                                       Red 
Fine Particulate Matter (PM2.5) Indication

Air quality Color indication

Good Green

Poor Yellow 

Serious Red

Control Panel

Icon Description
Power on/off
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Tap the Fan Speed button to select the desired operating speed.
Sleep Mode: Low-noise operation, ideal for sleep
1: Low-speed operation
2: Medium-speed operation
3: High-speed operation
Tap the Auto Mode button for the device to automatically adjust the fan speed according to 
the room's air quality.
Tap the Timer button to set timed shutdown for the device, configuring it to automatically 
turn off after a specified duration.
1: When selected, the device will automatically shut down after 1 hour.
2: When selected, the device will automatically shut down after 2 hours.
4: When selected, the device will automatically shut down after 4 hours.
8: When selected, the device will automatically shut down after 8 hours.
Turn on and off the Ionizer.

When the filter reaches the end of its recommended service life, "  " will be flashing, 
reminding the user to replace the filter as soon as possible. After replacing the filter, press 
and hold the "  " buttons for 5 seconds to reset the filter timer, and then you will hear 
long beep sound once you reset filter timer successfully.
Press and hold "  " for 5 seconds to enable/disable the device's child lock function.

Installation
1. Hold the rotating cover from the bottom of the product, and then turn it counterclockwise to the lock direction 
to take out the filter. Remove the filter bag and put the product back into the machine. 



4

2. After the filter is placed in the machine, then align the triangle shape of the bottom cover with the triangle on 
the machine and turn it clockwise to tighten.

Troubleshooting

Problem Probable Cause Solution

Failed to turn on the unit 
Power cord not firmly plugged into 
outlet 

Plug unit in firmly

Front cover is not secure Ensure front cover is firmly closed

Abnormal sound and low air flow 
when working

Check if the filter PE bag is removed Remove filter PE bag

Check if the air inlet and air outlet is 
blocked

Turn off the unit and remove objects 
obstruction

Strange odor

Unit is newly assembled The odor will disappear soon

If someone is smoking The odor will disappear 
after a while

If filter has adsorbed too much fume Clean or change filters

It’s time to replace filters
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